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Abstract:

The diversity and complexity of contents available on the web have dramatically
increased in recent years. Multimedia content such as images, videos, maps, voice
recordings has been published more often than before. Document genres have also
been diversified, for instance, news, blogs, FAQs, wiki. These diversified information
sources are often dealt with in a separated way in search results. In general, users
have to switch search “domains” to access different sources. Recently, there has been
a growing interest in finding effective ways to aggregate these information sources in a
unified fashion. So-called aggregated search investigated by the like of Yahoo! (Alpha
Yahoo!) and Google (Universal Search) are providing search results from several
sources in a single result page, where, for example, the results from each source are
shown within a panel dedicated to that source. Such growth in the diversity of
information on the web suggests investigating two important research questions.
Firstly, given such growth in information diversity, do users actually access information
from various sources to satisfy their information need? Secondly, how does the
presentation of information sources influence the information seeking behavior of
users? In this talk, | will report on some initial results regarding these two research
questions.

This work is being carried out in collaboration with Shanu Sushmita, Hideo Joho and
Joemon Jose from the University of Glasgow, and Milad Shokouhi from Microsoft
Research Cambridge.
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